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Abstract  

This paper critically examines the effects of technical competencies and personal abilities on employment. Emphasizing the crucial role of hard 
and soft skills in future development. Focusing on Albania, the study aims to investigate the influence of hard and soft skills on employment 
within both urban and rural contexts. Additionally, the paper seeks to unravel the disparities in employment policies between these areas, 
shedding light on the unique challenges and opportunities present in Albania's evolving employment. The literature review serves as the foundation 
for our research, providing essential insights into the influence of soft and hard skills within both urban and rural contexts, particularly in 
developing countries. Understanding the dynamics of these skills in employment is paramount for comprehending the nuances of workforce 
development and policy formulation in diverse geographic settings. The questionnaire, developed based on the insights gleaned from the literature 
review, was administered to managers and individuals involved in the recruitment process. Data collection involved a random sampling method, 
resulting in 182 respondents from rural areas and 179 respondents from urban areas. Statistical analysis was conducted using SPSS, version 
23, with regression analysis employed to empirically assess the formulated hypotheses. In conclusion, the study underscores the fundamental role 
of education in facilitating employment opportunities, particularly in rural areas where diplomas hold prominence. However, the ability to retain 
employment and thrive in the labor market is contingent upon possessing essential soft skills. Thus, while education serves as a gateway to 
employment, cultivating soft skills is paramount for long-term success in both urban and rural employment areas. The findings of this paper hold 
significant value for individuals directly engaged in the recruitment process, including employers and employees alike. Employers stand to benefit 
from insights into the importance of prioritizing soft skills alongside hard skills when evaluating potential candidates, particularly in urban 
settings where these skills hold greater sway. Similarly, employees can leverage the understanding that possessing and refining soft skills is critical 
not only for securing employment but also for maintaining long-term market relevance. Overall, this study provides valuable guidance for enhancing 
recruitment practices and fostering career development in diverse employment contexts. This paper stands out for its focus on employment practices 
within both urban and rural areas, a perspective that offers a nuanced understanding of workforce dynamics. Furthermore, the inclusion of 
Albania as a case study adds a unique dimension, providing insights into employment practices within the context of a developing country. By 
exploring the employment landscape in Albania, the study offers valuable perspectives that may not be captured in studies conducted in more 
developed nations. This original contribution enhances our understanding of the intersection between urban-rural employment dynamics.   

Keywords: Hard Skills, Soft Skills, Urban and Rural Areas, Differences, Integration, etc 

INTRODUCTION 

Employment is vital for the development and growth of the economy all over the world. The emergency arising 
from the pandemic situation has further highlighted the differences between those who possess soft skills and 
hard skills.  

The focus of this paper was to study the differences between rural and urban contexts in terms of soft skills 
and hard skills. To analyze if the influence of those skills in employment differs in urban areas from that of 
rural ones. While the main objective of this study is to go through and study the literature review and the studies 
done by others regarding employment policies, and skills.  

The difference between urban and rural development has become the barrier to achieving much more in the 
economic and social life, to achieve high-quality development in Albania. Urban areas often enjoy better 
infrastructure, access to education, healthcare, and technological advancements, which can foster the 
acquisition and utilization of both soft and hard skills. Conversely, rural areas often grapple with limited 
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resources, inadequate educational opportunities, and insufficient access to training programs, hindering skills 
development and subsequent employment prospects. Despite these challenges, rural areas possess unique 
strengths and opportunities that, if harnessed effectively, can contribute significantly to national development. 
The agro-tourism sector, for instance, remains a vital cornerstone of the rural economy, providing livelihoods 
for a substantial portion of the population. 

Government institutions, play an important role in the functioning, regulation, and development of rural areas 
by orienting their support, to the rural labor market as an important mechanism for the allocation of labor 
resources and income generation in demand and supply forces across the various economic activities in the 
country.   

Investment in rural infrastructure, education, vocational training, and entrepreneurship programs are crucial 
steps towards enhancing the skill set and employability of rural residents. Furthermore, fostering collaboration 
between urban and rural areas through knowledge exchange, technology transfer, and market linkages can foster 
synergies and unlock new opportunities for economic growth and social advancement, By promoting a holistic 
approach to development that prioritizes inclusivity and sustainability, Albania can mitigate the disparities 
between rural and urban regions, fostering a more equitable and prosperous future for people.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  

The 21st-century era requires soft skills that will support success (Hilton, 2008). Jobs come and go, and careers 
flourish or flounder, but a person’s basic employability – the ability to be employable – is the rock upon which 
the next job or career can be built (Trought, F., 2017). Therefore, we need to transmit an acquisitive orientation 
to young people, not so much to find a single job opportunity, but to guide them and provide them with the 
tools necessary for the construction of a work path, which would be both coherent and influential over time 
regarding unstable employment (Bertolini, 2012). 

THEORETICAL FRAMEWORK 

Data Regarding Urban and Rural Areas in Albania 

During the period of the communist regime, individuals and families had no freedom to choose where to live 
or how to work. The problem of rural employment was considered a solved problem for the communist system. 
In that period, the ex-agricultural cooperatives, despite their need for a labor force, were obliged to employ 
their members as soon as they were 15 years old. This rigid system of employment allocation, while ostensibly 
ensuring full employment, often resulted in mismatched skills and unfulfilled potential among rural workers. 
Many individuals found themselves in occupations that did not align with their interests or abilities.  

Furthermore, the lack of mobility and choice limited social and economic mobility for rural residents. 
Individuals were tethered to their assigned jobs and locations, with little opportunity for upward mobility or 
pursuing alternative career paths. This contributed to inefficiencies in the allocation of labor and resources.  

If we examine the data provided by esteemed institutions like the United Nations and the World Bank, a 
concerning trend emerges: a depopulation of former communist countries in Southeast Europe looms on the 
horizon. This demographic forecast paints a sobering picture of the region's future. At the heart of this trend 
lies the exodus of the youth generation, who are increasingly opting to seek opportunities abroad. The reasons 
behind this mass migration are multifaceted, ranging from aspirations for a better quality of life to pursuing 
higher education and employment prospects. As they depart in droves, the social fabric of these nations 
undergoes significant transformations, leaving behind a void that poses profound challenges for the region's 
economic, social, and cultural sustainability. 
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Figure. 1- Depolation hot spots in Central and Southeast Europe. 

Source: United Nations, World Bank, Kosova Agency of Statistics 

Thus, while the statistics may paint a stark picture of depopulation, the underlying narrative underscores the 
urgency for concerted efforts to address the root causes driving this migration phenomenon and to foster 
conditions conducive to retaining and nurturing the talents and aspirations of the region's youth. To delve 
deeper into comprehending the socio-geographical dynamics of Albania let’s have a look at the graph below. 
The visual representation starkly illustrates a significant demographic shift over time, notably during the 
transition from the communist regime to democracy. Evidently, under the former system, rural residency 
prevailed, encompassing over 50% of the country's population. Conversely, with the advent of democracy and 
the facilitation of free movement, there has been a palpable alteration in this demographic landscape, indicative 
of a gradual and ongoing transition towards urbanization. This demographic evolution holds profound 
implications for Albania's economic, social, and political landscape, signifying a pivotal juncture in its 
developmental trajectory.  
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Graph 1: Do more people live in urban or rural areas? Albania 

Expounding upon the insights gleaned from Graph 1, a comprehensive analysis underscores Albania's historical 
demographic composition, particularly delineating the pronounced rural orientation prevalent during the 
communist era preceding the onset of democracy. Both the graphical representation and the data tabulated in 
Table 1 unequivocally affirm Albania's predominantly agrarian landscape well into the dawn of the new 
millennium. The conspicuous divergence from erstwhile rural dominance signals a fundamental reconfiguration 
of Albania's demographic makeup. Nowadays, the tendency of people has changed dramatically. It indicates 
that is depopulation in rural areas. 

Table 1. Albanian Rural Population – Historical Data 

 

 

 

 

 

 

 

 

Source: Prepared by authors 

Albania's urbanization trend has been steadily rising, with the urban population reaching 58.2% of the total 
population by October 2011, based on the new EU typology. This classification encompasses a broader scope 
compared to the traditional administrative criteria, resulting in a significant disparity, with a remarkable 10% 

Year Population % of  Total Change 

2023 1,039,122 36.01  

2022 1,041,188 36.79 -3.16% 

2020 1,075,164 37.89 -2.88% 

2019 1,106,598 38.77 -2.75% 

2018 1,137,407 39.68 -2.58% 

2017 1,167,112 40.62 -2.43% 

2016 1,195,854 41.58 -2.51% 

2015 1,226,200 42.57 -2.64% 

2000 1,799,636 58.26 -1.61% 

1990 2,089,320 63.57 1.38% 

1970 1,457,678 68.26 2.27% 

1961 1,146,208 69.06 2.78% 
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difference from the urban population defined by laws, which stood at 47.7%. Despite this rapid urbanization, 
Albania's rural areas still harbor a substantial population, totaling 1,041,188 individuals in 2022. However, there 
has been a noticeable decline from year to year                                                                                                           This 
transition from rural to urban living reflects broader socioeconomic changes occurring within Albanian society, 
with implications for infrastructure development, resource allocation, and overall regional          development 
strategies. (macrotrends, 2022).  

In many developing countries, the imbalance between urban areas and rural areas is a major concern (Kibriya, 
Bessler, & Price, 2019; Ravallion & Chen, 2007). Labor markets demand human resources that are competitive, 
adaptive, and anticipatory, able to learn, skillful, and adaptable to new technology. Learning over the life course 
can play a crucial role in adjusting to changing labor markets and life conditions (Barabasch 2014). The 
importance of HEIs higher education institutions in equipping students with the right skills has positioned it 
as a catalyst for economic growth (Munap et al. 2015).  Bremner (2017) previously highlighted ‘traditional 
graduate skills must be transferrable, and attribute-based inclusive of; communication and interpersonal skills, 
team working, intellect and problem solving, critical and reflective ability, adaptability and risk-taking if 
organizations are to ‘proact’ to change’. Upskilling moves quickly today, in a ‘disrupted’ workplace, which is 
seeing skill sets changing to meet the needs of the digital economy (Gray 2016). Trilling and Fadel (2009) 
showed that the graduates of high school, and higher education lack competencies in the following aspects: (1) 
oral and written communication, (2) critical thinking and problem solving, (3) work ethics and professionalism, 
(4) team working and collaborating, (5) working in different groups, (6) using technology, and (7) project 
management and leadership.  

Skills and The Relation With Employment In Urban And Rural Areas 

Wheeler (2016) stated that employers hire people for their hard skills, but they end up firing people for their 
lack of soft skills. Teipen (2017), studied job flexibility, autonomy, and learning opportunities and found that 
they are similar across regimes. Furthermore, a more recent quantitative study of job quality and satisfaction 
among female part-time workers compared to female full-time workers conducted by Gallie et al. (2016) 
demonstrates similar levels of lower job learning and task discretion among this group across liberal, social 
democratic, and coordinated regimes. Job quality in terms of involvement and discretion is associated with 
positive outcomes on both the company, national and individual levels. Employability skills: Those cognitive, 
affective, psychomotor, teachable, and basic skills necessary to get, keep, and succeed in a regular job along 
with flexible and dynamic employer demands (Mohd Puad, 2012). From a managerial point of view, this may 
increase business performance because higher involvement draws on the employees’ creative abilities (Felstead 
et al. 2016). It is essential that all stakeholders as government, higher education, vocational education, NGOs, 
and other social actors build up strong and continuous strategies to enhance the employability skills of the 
workforce and minimize unemployment through training programs Kraja Boriçi Y.& Borici Begani A., (2021). 
Employment plays a significant role in the social integration of people. Employment for the urban and rural 
populations has distinctive features (Jam et al., 2014). That is why local government should support formal 
businesses, and meantime should draw policies and practices to stop informal businesses (Kraja Borici Y. & 
Osmani E., 2014) 

Sometimes, a degree is just "a paper to frame on the wall" and has no value and will never get graduates 
anywhere, if the one who possesses it is unable to demonstrate the level of skills, which supposed to be achieved 
during the degree courses (Kraja Boriçi Y.& Begani A., 2021). Several studies have found that generic skills like 
communication, problem-solving, and teamwork are increasingly crucial for effective performance (Emanuel 
et al., 2021). 

Soft Skills and Hard Skills 

Hard skills and soft skills are becoming increasingly important in the 21st century. A study by Fan et.al (2017) 
examines the relative importance of soft skills across occupations and their impact on the observed wage gap 
between blacks and whites in the USA. Soft skills allow people to acquire versatile and positive behavior and 
thus help them to adapt better to change; make more conscious choices that match their expectations; and 
perceive a general sense of well-being, dictated by the appropriateness of their actions (Capogna 2019). Soft 
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skills that are considered in this paper are as follows: Working well on teams; Communication skills; Self-
management; Leadership attributes; Gaining power and influence; Problem-solving skills; Organizational skills; 
Working under pressure and deadlines; Managing time and stress; IT skills; Interpersonal skills; Developing 
self-confidence. Hard skills in this paper are as follows: Education and training. The main elements in 
employability skills are as follows, include fundamental skills: communication skills, information management 
skills, mathematical skills, and problem-solving skills; Personal management skills; communication skills, 
information management skills, mathematical skills, and problem-solving skills; Teamwork skills; skills to work 
well in teams with others ( Maulana N., 2023). 
Skills differ from urban areas to rural ones, from men to women. Kraja Boriçi Y & Berberi A (2023)., have 
underlined that women who have faith in their own values, skills, experiences, a growth mindset that is 
constantly nourished, and who are encouraged to go further by themselves and others, will succeed. Sometimes, 
it is a lack of soft skills that enables people from achieving their full potential (Labzina PG, Menshenina SG, 
2019). Soft skills are personal characteristics, qualities, and habits that enable a person to engage effectively with 
others and navigate social situations. Training systems do not always match skills demand. Developing 
integrated skills development into rural development policies and strategies, such as agricultural policies, and 
private sector development and entrepreneurship policies. Frequently we are facing incidents during the 
employment process. Any employee needs two categories of skills, hard skills are essential for some specific 
job, having some technical knowledge, and soft skills refer to teamwork, creativity, intuition, problem-solving, 
and other personal skills.  

METHODOLOGY 

To meet the research objectives an empirical investigation was conducted using a self-administered 
questionnaire. This method involves participants filling out the survey on their own, without the presence of 
an interviewer. It offers advantages like anonymity, which can lead to more honest responses from participants. 
However, it also relies on participants' ability to accurately understand and respond to the questions without 
clarification from an interviewer. The methodology consists: of a combination of primary and secondary 
research. This approach allows for a comprehensive understanding of the research topic by drawing from a 
variety of sources. A semi-structured questionnaire was designed. It includes open-ended questions alongside 
closed-ended ones. This provides flexibility for participants to express their thoughts in their own words, 
offering deeper insights into their perspectives. It is done to better understand the study because it contains 
more information than structured interviews (Denzin & Lincon, 2005). Combining quantitative analysis for 
structured data with qualitative analysis for richer, more nuanced understanding. This multi-faceted approach 
enhances the rigor and depth of the research findings. The Likert scale is a common tool used to measure 
attitudes or opinions on a continuum, ranging from strongly disagree to strongly agree. By assigning numerical 
values to responses, researchers can quantify and analyze participants' attitudes or perceptions. It was used, a 
7-point Likert scale from 1 - 7 “.  1. Extremely unimportant- 7. Extremely important.  The study collected data from 
both rural and urban areas, potentially allowing for comparisons between these two settings. This approach 
acknowledges the potential differences in perspectives or experiences based on geographical location, enriching 
the understanding of the research topic. Data is collected from a random sample of 182 respondents in the 
rural area and a total sample of 179 respondents in the urban area. Data analyses are done by using SPSS 
Statistics version 23.  

Based On the Questions Raised the Hypothesis 

How are integrated hard skills and soft skills in urban and rural areas? How is employability related to Hard 
skills and soft skills in urban and rural areas? Based on the questions are raised the hypothesis 

H1: Soft skills are having more impact on employment than hard skills in urban areas. 

H2: Soft skills are having more impact on employability than hard skills in rural areas. 

The method used in this study consists of quantitative ones. 

 Dependent variable-Employability 
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 Independent variables- Hard skills and Soft Skills 

Factorial Analyses and Regression Analyses 

Factor analysis was carried out by using the Varimax rotation analysis method. To measure variables, the Likert 
scale was used, which is a good technique to measure attitudes, opinions, beliefs, etc. This paper considers soft 
skills that are useful to a person to adapt to market labor. First, the factor analysis for the urban areas is done. 
It resulted in 2 components. "Hard skills," which is measured as the average of education and training questions. 
This suggests that education and training play a significant role in the development of hard skills, which are 
typically technical or job-specific competencies. 

Factor analysis is a statistical technique used to identify relationships between variables. Varimax rotation is a 
method applied to factor analysis. The Likert scale provides a structured approach to measure respondents’ 
attitudes, opinions, beliefs, or other subjective phenomena.  

By using exploratory factor analysis with rotation Varimax two of the items according to (Hair et al.,1998) were 
unacceptable, because of of their low factorial weights. After dropping these items and running another 
principal component analysis, we received the structure with factor loadings ranging as in Table 2.  

Table 2. Component Matrix; Factor Analysis; Extraction Method: Principal Component 

“Urban areas.” 

 
Component 1                            Component 2 

“Urban areas” 

Education   0.810  
Training                    0.745  
Managing time and stress          611   
Gaining power and influence   0.781   
Communication skills  0.747   
Self-management. 
Problem-solving skills 
Organizational skills 
Working under pressure and deadlines 
IT Skills 
Working well on the team 
Leadership 
Interpersonal skills 

 0.790 
0.769 
0.763 
0.821 
0.688 
0.802 
0.742 
0.739 

  

Note: Questions are measured by a Likert scale from 1 - 7 “.  1. Extremely unimportant; 2. Unimportant; 3. Slightly important, 4. Moderately important, 
5. Important, 6. Very important; 7. Extremely important. 

Source: Prepared by authors- SPSS program (2023) 

Variable "Soft skills" encompass a spectrum of competencies crucial for professional success, spanning from 
managing time and stress to gaining power and influence, communication prowess, self-management abilities, 
problem-solving acumen, organizational finesse, adeptness at working under pressure and deadlines, 
proficiency in IT, teamwork efficacy, leadership proficiency, and strong interpersonal skills. Reliability 
evaluation was conducted utilizing the Cronbach Alpha coefficient. The analysis yielded a Cronbach alpha of 
0.68 for the first component, signifying an acceptable level of reliability suitable for exploratory purposes. 
According to Hair et al. (1998), Cronbach Alpha serves as a reliability coefficient, evaluating the consistency of 
the entire scale. Conversely, the second component demonstrated an impressively high reliability coefficient, 
with a Cronbach Alpha of 0.991, underscoring its robustness and reliability. 

In the same way, the factor analyses were done even for the Rural areas refer to Table 3. Factor Analyses in Rural 
Areas. For detailed insights into these analyses, please refer to Table 3, labeled "Factor Analyses in Rural Areas." 
This table encapsulates the results and findings derived from scrutinizing the data regarding rural regions, 
shedding light on the unique factors and variables influencing phenomena within these contexts. By conducting 
analyses tailored to rural settings, researchers aim to capture the nuanced dynamics and distinct patterns that 
may characterize these areas, contributing to a more comprehensive understanding of the broader research 
landscape. 

Table 3. Component Matrix; Factor Analysis; Extraction Method: Principal Component 
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“Rural areas” 

 
Component 1           Component 2 
“Urban areas” 

Education   0.720  
Training                    0.653  
Managing time and stress  0.716   
Gaining power and influence   0.789   
Communication skills  0.751   
Self-management. 
Problem-solving skills 
Organizational skills 
Working under pressure and deadlines 
IT Skills 
Working well on the team 
Leadership 
Interpersonal skills 

 0.838 
0.811 
0.754 
0.826 
0.667 
0.793 
0.741 
0.745 

  

Note: Questions are measured by a Likert scale from 1 - 7 “.  1. Extremely unimportant; 2. Unimportant; 3. Slightly important, 
4. Moderately important, 5. Important, 6. Very important; 7. Extremely important 

Source: Prepared by authors – SPSS program (2023) 

The reliability coefficient of Cronbach’s Alpha is 0.891 and 0.682. Multicollinearity refers to the correlation 
among independent variables (Hair et al.,1998). To further understand the effect of independent variables, is 
done correlation analysis. Correlation analysis is done for both independent variables "hard skills " and "soft 
skills", in both areas urban and rural ones, and it is measured using Pearson Correlation.  

Table 4. “Correlation” "Soft skills " and "hard skills" in urban areas, 

Variable 1 2 

1 1  
2 0.342** 1 

Note: ** Correlation is significant at the 0.01 level (2- tailed) 

* Correlation 0.05 (2-tailed) 

Source: Prepared by authors- SPSS program (2023) 

Table 5. “Correlation” "Soft skills " and "hard skills" in urban areas, 

Variable 1 2 

1 1  
2 0.236** 1 

Source: Prepared by authors – SPSS program (2023) 

Rural Areas 

The multiple regression analysis is done it resulted that the independent variables explain 37.6 % of the 
dependent variable. This result is not by chance (adjusted R square =0.376). Both coefficients are positive and 
have a positive impact on employability. The coefficient (β1=0,231) is lower than coefficient β2= (0,214) this 
means that the independent variable soft skills has a greater impact on being employable than the independent 

variable hard skills. Results show that the regression model, F(2,180) =53719 is significant for the (p=0,00), p 

that is smaller than 0,05. By the t-test of the regression individual coefficients it was taken the same results 
(t1=5.352and p=0,000; t2 = 5.673, and p= 0,000). The coefficient of the independent variable in this case "hard 
skills" and "soft skills” are positive, which means the increase in the level of the independent variables will 
increase in the level of the variable. "Employability". But the coefficient β2 is slightly higher. 

Urban Areas 

The multiply regression analysis was done and it showed that independent variables explain 32.2% of the 
dependent variable. This result is not by chance (adjusted R square =0.322). Both coefficients are positive and 
have a positive impact on employability. But it is worth underlining that coefficient (β1=0,167), is lower than 

coefficient β2= (0,247). This means that the independent variable soft skills has a greater impact on being 
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employable than the independent variable hard skills. Results show that the regression model, F(2,179) =42.679 

is significant for the (p=0,00), p that is smaller than 0,05. The t-test of the regression individual coefficients was 

taken with the same results (t1=3.962 and p=0,000; t2 = 6.373, and p= 0,000). The coefficient of the 
independent variable in this case "hard skills" and "soft skills” are positive, which means the increase in the 
level of the independent variables will increase the level of the dependent variable. "Employability". This could 
explain why the coefficients are significant. 

Regression analysis for dependent variable "Employability" 

Yˆ= β0 + β1 X
1
+ β2 X

2
 

X
1
 = predictor " Hard skills "  

X
2 
= predictor "Soft skills"  

Using the unstandardized regression coefficient,  

Urban areas 

"Employability"= 2.152+ 0.167 " Hard skills " + 0.247 " soft skills " 

Rural areas 

"Employability"= 2.092+ 0.231 " Hard skills " + 0.214" soft skills " 

As can be seen, both coefficients, hard skills, and soft skills have a positive impact on employability in urban 
and rural areas. In urban areas soft skills have a greater impact on employability than hard skills. While in rural 
areas is a little bit of a difference between soft skills and hard skills. In both areas, hard skills and soft skills are 
appreciated. It is worth underlining that in the rural area, the fact that you have a diploma is appreciated more 
than in the urban area. 

LIMITATION  

In the foreseeable future, there's a burgeoning opportunity to broaden the scope by integrating additional 
variables into the analysis. While the current study sheds light on certain aspects, it's imperative to acknowledge 
the pervasive issue of informality, particularly prevalent in rural regions, which warrants further attention. 
Future research endeavors hold the potential to delve deeper into this intricate relationship, potentially unveiling 
nuanced dynamics that may vary across different settings and contexts. It's conceivable that through additional 
investigation, a more comprehensive understanding can be attained by exploring indicators and factors that 
were not encompassed within the parameters of the present study, enriching the discourse, and informing more 
targeted policy interventions. 

CONCLUSION AND RECOMMENDATION   

Based on the empirical analysis it resulted that employability and skills are significantly and positively associated 
in both areas, urban and rural ones. Based on regression analyses it resulted that in urban and rural areas 
employers pay attention to soft skills. However, based on our culture, it is interesting to note that based on 
analyses it resulted that in rural areas, it is important to have a diploma in your hand, to find a job. So, in a rural 
area, hard skills are a priority. In accordance with several relevant studies, the integration approach of hard skills 
and soft skills in urban and rural areas needs to be improved to increase the effectiveness of employees. The 
results have broad implications for the design of policies.  

All actors included in this study should give priority to the improvement of soft skills and education, in rural 
areas, which was evidenced to effectively have a great impact on economic development. Enhancing the skill 
set of job seekers, encompassing both soft and hard skills, is pivotal for their successful integration into the 
workforce. This includes improving proficiency in communication, both verbal and written, fostering teamwork 
abilities, honing persuasive capabilities, nurturing social aptitude, sharpening problem-solving acumen, instilling 



 

Examining the Relationship Between Technical Competencies, Personal Skills, and Employment Opportunities. Case of  Albania 

ijor.co.uk    170 

 

ethical conduct and decorum, refining oratory skills, cultivating punctuality, upholding moral principles, and 
nurturing leadership qualities 

That is why is underlined that education plays an important role in ensuring a job, while soft skills are a great 
weapon in being employed. Universities should incorporate the development of soft skills into their academic 
programs and customize course offerings to align with the requirements and preferences of employers in today's 
job markets. 

It will contribute to further research studies in theory and also it has some practical contributions to the 
managers and human resources, to the priority for them on employment processes. 
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