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Abstract

The objective of this research was to determine the relationship between soft skills and emotional intelligence in students of the education program.
A guantitative approach and a cross-sectional non-experimental design were used, with a correlational scope. The study sample consisted of 190
students selected through non-probability sampling for convenience. In descriptive terms, it was found that 52.10% of the students had an average
level of emotional intelligence, while 45.8% demonstrated a good level of soft skills. In addition, regarding the inferential findings, a significant
correlation was found between both variables, with a correlation coefficient Rho = 0.526. This leads to the conclusion that there is a direct
correlation between emotional intelligence and soft skills in the evaluated students.
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INTRODUCTION

One of the problems in the educational context is the deficiency of soft skills in university students. The absence
of these skills, as well as the poor development of emotional intelligence, are fundamental for future
professionals to be prepared for the challenges and challenges of the workplace. (Juarez, 2022).

In an increasingly interconnected and diverse world, strong soft skills have become essential for personal and
professional success. Job demands are increasingly demanding and beyond the knowledge and experience that
students or graduates are able to obtain, these special skills are in high demand today. (Albirru and Kartika,
2022).. This trend is supported by the multiple benefits, since the development of soft skills empowers people
with communication skills (Sanchez and Hernandez, 2022). (Sanchez and Hernandez, 2022).. Yet, curricula at
higher education level remain rigid and do not consider skills, abilities and attitudes in a holistic manner. Instead,

they focus on assessing mainly technical knowledge through exams that promote a rote assessment (Araya and
Garita, 2022). (Araya and Garita, 2020)..

At the national level, a number of studies have verified deficiencies in soft skills. According to the research
reported by Rojas (2020)it was found that 50.0% of students at a national university showed a fair level of soft
skills. Similarly, in another national university, 48.0% of students showed average levels in soft skills. These
results reveal limitations in students in areas such as emotion management, leadership skills, teamwork and
project work, among others.

In the local context, it has been shown that students on the education programme at a public university have
difficulties with regard to soft skills, which are manifested in their poor interpersonal skills and lack of
teamwork; to this is added the lack of emotional control that is evident in their low level of tolerance towards

! Universidad Nacional Entique Guzman y Valle, Peru. E-mail: fmendoza@une.edu.pe, https://orcid.org/0000-0002-0129-3189
2 Universidad Nacional Enrique Guzman y Valle, Peru. E-mail: jgabriel@une.edu.pe, https://orcid.org/0000-0003-1965-0970

3 Universidad Nacional Enrique Guzman y Valle, Peru. E-mail: gidrogo@une.edu.pe, https://orcid.org/0000-0001-7881-7289

+ Universidad Nacional Enrique Guzman y Valle, Peru. E-mail: nmontanez@une.edu.pe, https://otcid.org/0000-003-2944-8653
5 Universidad Nacional Enrique Guzman y Valle, Peru, E-mail: zcherres@une.edu.pe, https://orcid.org/0000-0001-7244-4493

¢ Universidad Nacional Enrique Guzman y Valle, Perti. E-mail: 20222295@une.cdu.pe, https://orcid.org/0000-0001-5834-3848
7 Universidad Tecnoldgica del Perd, Perd. E-mail: C28087@utp.edu.pe, https://orcid.org/0000-0001-7246-9025



file:///C:/Users/Mano/AppData/Local/Temp/Temp1_paperswithpagenumbers.zip/ijor.co.uk
https://doi.org/10.61707/znp9ry55
mailto:fmendoza@une.edu.pe
mailto:jgabriel@une.edu.pe
mailto:gidrogo@une.edu.pe
mailto:nmontanez@une.edu.pe
mailto:zcherres@une.edu.pe
mailto:20222295@une.edu.pe
mailto:C28087@utp.edu.pe

Mendoza-Urbina, Gabriel-Tirajaya, Idrogo-Barboza, Montajiez-Huancaya, Cherres-Lopez, Gabriel-Tirajaya and Rodrignez-
Saavedra

others. This problem has been dragging on since the first cycles of their professional training and can be seen
now that they are about to graduate.

This research is justified from three perspectives. From the theoretical point of view, the study variables are
supported by the main theories. Emotional intelligence is supported by the model of Salovey and Mayer, who
stated that emotional skills are fundamental for success in various aspects of life. (Ain et al., 2021).. Likewise,
the soft skills variable is based on the model of Goleman, who highlighted the importance of these skills for
success in the workplace (Goleman et al., 2021).. From a practical perspective, this research seeks to provide
relevant and applicable information to the educational reality; in this way, the results will be useful to propose
the most appropriate interventions to strengthen the soft skills of university students. Furthermore, it is
important to highlight that this research has been methodologically supported by rigorously following the
methodological process based on a quantitative approach at a correlational level. The instruments used in this
study have been shown to have validity and reliability, which ensures the quality and accuracy of the results
obtained.

Among the main antecedents or previous works, the contribution by Lopez (2022)whose research was able to
verify that soft skills are related to collaborative learning in university students. Another study, conducted by
Shica (2019)examined the relationship between emotional intelligence and negotiation management skills. Also,
in a study conducted in Moquegua, Huallpa (2021) was able to prove that soft skills have an important
contribution to organisational behaviour in student practitioners.

Regarding the theoretical construct of soft skills, it should be noted that there are a number of related terms
such as social-emotional skills, non-cognitive skills, life skills, and others that are used synonymously (Moreno
et al., 2022). In this way, soft skills are defined as those capacities or domains in the management of effective
interactions, teamwork skills, leadership, communication, and other skills (Cordero et al., 2020). To assess this
variable, Manrique et al. (2018) have proposed five dimensions: adaptive skills, management skills, interpersonal
skills, communication skills and work ethics.

For Ortega (2016, as cited in Sanchez and Hernandez, 2022)soft skills focus on the social sphere and are valued
through the attitudes adopted at work that foster interaction and collaboration, resulting in more efficient
performance. On the other hand, according to Ramirez and Manjarrez (2022)these skills are related to
emotional aspects, as they facilitate higher, calmer and emotionally controlled behaviour. According to
Herndndez et al. (2022)these activities are complementary to hard skills.

In addition, soft skills are defined as a set of intra- and interpersonal competences that focus on personal
development and contribute to establishing relationships in the workplace in a more appropriate way and even
generating greater job permanence. (Loayza, 2021).

Morteover, the theoretical construct of emotional intelligence has been approached from different fields, from
the psychological to the educational field. Emotional intelligence refers to a person's ability to recognise,
understand and manage their own emotions, as well as the emotions of others. It is a state of alertness and
awareness in relation to one's own and others' emotions (Amini et al., 2019). In the educational context, EI
refers to the student's ability to recognise and manage emotions, both theit own and those of others, and the
ability to interact or interrelate with others in an appropriate manner. (Mejia, 2022)..

Emotional intelligence has also been defined as the degree to which emotions are managed or regulated in
different social, family or personal situations or circumstances. (Quiliano, 2020). In the same line of concepts,
emotional intelligence refers to the ability to understand emotions, both one's own and those expressed by
other people, emotions that are expressed in circumstances (Salathiyan, 2022).

In relation to the main theoretical references, the soft skills variable is supported by the theoretical contribution
of Mujica (2015) who postulated soft skills as attributes that enable people to interact effectively with others in
various areas of life, such as the work environment and everyday life. For its part, the emotional intelligence
variable is based on the theoretical contributions of Mayer and Salovey (1997) who stated that emotional
intelligence is defined as a set of skills that explain individual differences in the way we perceive and understand
our emotions.
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Due to the problem posed in the present research, the general question was formulated: What is the relationship
between soft skills and emotional intelligence in the students of the education programme?

Similarly, the general objective was set to determine the relationship between soft skills and emotional
intelligence in students of the education programme. Consistently, the specific objectives were also formulated:
a) to identify the level of emotional intelligence in students of the education programme, b) to identify the level
of soft skills in students of the education programme, and, c) to determine the relationship between soft skills
and the dimensions of emotional intelligence in students of the education programme.

MATERIALS AND METHODS

The research was carried out following a quantitative approach, which was selected to verify the hypotheses
previously stated. In order to achieve this verification, measurements were carried out and the data obtained
were statistically analysed, with the aim of obtaining information that would allow the findings to be generalised.
(Galeano, 2020).

On the other hand, a non-experimental, cross-sectional design was used. Non-experimental studies are
characterised by the absence of direct intervention by the researcher, who acts mainly as an observer.
Furthermore, the cross-sectional approach implies that the measurements or the application of the instruments
were carried out on a single occasion at a specific moment in time (Roman et al., 2021)..

The research population consisted of 3990 students from a national university enrolled in the period 2021-1
and the sample consisted of 190 students, with non-probabilistic convenience sampling.

In relation to the techniques and instruments used in this study, two surveys were applied using an ordinal
polytomous scale. The first was the emotional intelligence questionnaire, which consisted of 32 questions, and
the second was the soft skills questionnaire, composed of 24 items. Both instruments underwent a validation
process by consulting a panel of five experts. In addition, a pilot test was carried out to determine the reliability
of the instruments. The results obtained from the Cronbach's alpha coefficient were 0.851 and 0.976 for the
emotional intelligence questionnaire and the soft skills questionnaire, respectively.

For the analysis of the information collected through the surveys, two tools were used: Excel for database
design and SPSS v.26 statistical software. Two types of analysis were carried out. First, a descriptive analysis
was carried out using frequency distribution to assess the level of each variable. This analysis provided an
overview of the data collected and their distribution in the sample. Secondly, an inferential analysis was carried
out. The normality test using Kolmogorov-Smirnov was performed to verify the distribution of the data,
especially since there was a sample of more than 50 units. The result of this test allowed the selection of
Spearman's Rho test statistic, which was used to test the correlational hypotheses raised in the study. (Mias,
2018).

RESULTS

Descriptive level results.

Table 1 Levels of emotional intelligence

/ %
Under 26 13,7
Medium 99 52,1
High 65 34,2
Total 190 100,0

Note: £=Absolute frequency.

According to the data presented in table 1, it is observed that 52.10% of the respondents exhibited a medium
level of emotional intelligence, while 34.2% showed a high level and 13.7% showed a low level.
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Table 2 Levels of soft skills

/ %
Deficient 40 21,1
Regular 63 33,2
Good 87 45,8
Total 190 100,0

Note: f=Absolute frequency.

According to the data presented in table 2, it can be observed that 45.8% of the surveyed students exhibited a
good level of soft skills, while 33.2% showed a fair level and 21.1% obtained a poor level.

Inferential Level Results

The hypotheses set out in this research were:

Hg: There is a relationship between soft skills and emotional intelligence.
H1: There is a relationship between soft skills and emotional perception.
H2: There is a relationship between soft skills and emotional facilitation.
H3: There is a relationship between soft skills and emotional understanding,.
H4: There is a relationship between soft skills and emotional regulation.

Table 3 Correlation matrix

Soft skills Adaptation Management  Interpersonal Communication Ethics
Emotional ,526%* ,489%* ,512%% JA4TH* L498%* AT9H*
intelligence
Perception L400°%* LA18%* 3948k ,354%* ,408%* LA25%*
Facilitation 469+ A416%* JA455%% 4154 AT+ 4134
Understanding ,458+* 458+ A10%* LA455%* ,363%* A4TH*
Regulation ,488+* A6THE A470%* 4424 433+ A1TH*

Note: ** Significance < 0.05.

Based on the data presented in table 3 and in line with the general hypothesis, a statistical significance of less
than 0.05 can be seen, indicating the presence of a relationship between the variables analysed. Furthermore, a
Spearman correlation (Rho) equal to 0.526 is observed, which reveals a positive correlation between soft skills
and emotional intelligence. This implies that a higher development of soft skills is positively related to a higher
level of emotional intelligence.

In relation to the results obtained to test the specific hypotheses, it has been observed that in all cases a
significance below the established threshold of 5.0% has been obtained. This confirms the existence of a
relationship in each of the cases. Furthermore, it was found that Rho = 0.400 indicates a positive correlation
between soft skills and emotional perception, Rho = 0.469 indicates a positive correlation between soft skills
and emotional facilitation, Rho = 0.458 shows a positive correlation between soft skills and emotional
understanding, and Rho = 0.488 indicates a positive correlation between soft skills and emotional regulation.

DISCUSSION

In this section, the main discussions were held in relation to the research objectives. In accordance with the
main objective, it has been verified that emotional intelligence is positively correlated with soft skills in students
at a national university. This statement is supported by the findings of verification of the hypothesis, whose
correlation Rho = 0.526 was significant, so it has been established that the higher the emotional intelligence,
the higher the level of soft skills (see table 3).

This result is consistent with that reported by Shica (2019)whose study verified that emotional intelligence
correlates with negotiation management skills. Accordingly, emotional intelligence is an important factor, which
facilitates capabilities for managing the tools necessary to understand and regulate their own emotions.
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Likewise, in coherence with the first specific objective, the level of emotional intelligence in students of a
national university was identified. The findings revealed that 52.1% of the respondents showed an average level
of emotional intelligence, while 34.2% showed a high level and 13.7% showed a low level. These findings
indicate that the majority of students have an average level of emotional intelligence, which is encouraging,.
However, despite these favourable results, the importance of implementing educational strategies and
programmes that promote the development of emotional intelligence in university students is recognised.
Although most students are at an average level, there is room for improvement and strengthening of their
emotional skills (see table 1).

Similarly, in relation to the second specific objective, it was possible to identify the level of soft skills in
university students. The results obtained revealed that 45.8% of the students surveyed showed a high level of
soft skills, while 33.2% showed an intermediate level and 21.1% showed a low level. Although the majority of
students showed a good level of soft skills, it is important to highlight that there is still a significant percentage
of students who need to strengthen their soft skills (see table 2).

According to the findings obtained in coherence with the verification of the specific hypotheses, a significant
relationship has been established between soft skills and each of the dimensions of emotional intelligence.
These results indicate that greater development of soft skills is associated with greater emotional perception.
Soft skills were also found to have a positive impact on emotional facilitation. Also, adequate soft skills
development is related to an increase in emotional understanding skills. Finally, it was found that the
strengthening of soft skills contributes to an improvement in emotional regulation.

CONCLUSION

In conclusion, the results obtained in this study support the existence of a significant relationship between soft
skills and emotional intelligence. Statistical analyses revealed that significance values (Sig.) lower than 0.05 and
a correlation coefficient (Rho) of 0.528 indicate a positive and relevant association between these two variables.

One of the main limitations of the present study is the scarcity of background information directly linking the
variables of soft skills and emotional intelligence. This situation has been overcome, with a greater theoretical
emphasis that has supported the research. On the other hand, the methodological strength of this research is
centred on the rigorousness with which the methodological process has been followed, based on a quantitative
approach at a correlational level. The application of statistics has made it possible to establish this relationship,
guaranteeing results that show the reality of the relationship between soft skills and emotional intelligence.
Furthermore, a solid theoretical approach has been used to support the relevance and importance of
investigating this relationship.
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