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Abstract  

This study examine the role of Universiti Malaysia Perlis (UniMAP) in leveraging social entrepreneurship as an approach to drive sustainable 
socioeconomic development within the state of Perlis, addressing the unique challenges and opportunities faced by the region. While previous 
studies have recognized the potential of social entrepreneurship in promoting sustainable development, there is a need for more context-specific 
research examining the unique challenges and opportunities faced by individual institutions and regions. The case of UniMAP in Perlis presents 
an opportunity to contribute to this body of knowledge and provide practical insights. The study employs a qualitative research design, utilizing 
document analysis, semi-structured interviews, focus group discussions, and observational techniques. Data analysis involves thematic analysis, 
content analysis, and triangulation approaches to ensure credibility and validity of findings. The findings reveal UniMAP's multifaceted 
community engagement activities, including outreach programs like the "Jom Belajar" program supporting over 500 underprivileged students, 
service-learning projects such as the solar-powered water purification system, research collaborations like the "Perlis Padi Wangi" project 
introducing a high-quality rice variety to 150 farmers, social enterprise incubation supporting ventures like "EduKampung" providing over 
10,000 hours of online tutoring, and partnerships with local stakeholders and the state government addressing socioeconomic challenges in Perlis. 
The study underscores UniMAP's vital role in driving socioeconomic development in Perlis through social entrepreneurship, aligning with the 
state's development goals like the "Perlis Agropreneurship Vision 2025" and contributing to the United Nations Sustainable Development 
Goals (SDGs). It provides a model for other Malaysian universities and contributes to the broader understanding of integrating social 
entrepreneurship within higher education for sustainable development.   
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INTRODUCTION 

Universities play a pivotal role in driving socioeconomic development within their respective regions and 
communities. As knowledge hubs, they possess the intellectual capital, resources, and networks to address 
societal challenges and foster sustainable growth. The concept of universities contributing to socioeconomic 
development is embedded in their "third mission," which emphasizes engagement with industry and society, in 
addition to their traditional roles of teaching and research (Compagnucci & Spigarelli, 2020). 

The impact of universities on socioeconomic development is multifaceted and can be observed through various 
channels. One of the primary contributions is through human capital development, as universities produce 
skilled graduates who contribute to the local workforce and drive innovation in various sectors (Etzkowitz & 
Klofsten, 2005). According to a study by the European Commission (2017), regions with a higher concentration 
of university graduates tend to have higher levels of economic growth and productivity. 

Universities also act as catalysts for regional innovation ecosystems, fostering collaborations between academia, 
industry, and government entities. These collaborations facilitate knowledge transfer, technological 
advancements, and the commercialization of research, which can lead to the creation of new businesses, 
products, and services (Guerrero et al., 2016). A report by the Association of University Technology Managers 

 
1 Faculty of Business and Communication Universiti Malaysia Perlis (UniMAP). E-mail: syamimiadnan@unimap@edu.my 

2 School of International Studies Universiti Utara Malaysia (UUM). E-mail: syamimiadnan@unimap@edu.my 

3 Faculty of Business and Communication Universiti Malaysia Perlis (UniMAP). E-mail: suzanasulaiman@unimap.edu.my 

4 Faculty of Business and Communication Universiti Malaysia Perlis (UniMAP). E-mail: syafawati.zuki@unimap.edu.my 
5 School of International Studies Universiti Utara Malaysia (UUM). E-mail: kazman@uum.edu.my 

file:///C:/Users/Mano/AppData/Local/Temp/Temp1_paperswithpagenumbers.zip/ijor.co.uk
https://doi.org/10.61707/smw8z329


Adnan, Uddin, Sulaiman, Zuki and Khamis 

INTERNATIONAL JOURNAL OF RELIGION    1125 

(AUTM, 2021) highlights that in the United States alone, university research contributed to the formation of 
1,050 new startups in 2020, generating over $63 billion in product sales. 

Moreover, universities play a crucial role in addressing socioeconomic challenges through their research 
activities and community engagement initiatives. By leveraging their expertise and resources, universities can 
develop innovative solutions to problems related to poverty, healthcare, education, environmental 
sustainability, and social inclusion (Trencher et al., 2014). For instance, the University of Cape Town's Drug 
Discovery and Development Centre has been instrumental in developing affordable treatments for diseases 
affecting developing countries, such as malaria and tuberculosis (University of Cape Town, 2023). 

In addition to research, universities contribute to socioeconomic development through their outreach and 
engagement activities. Many institutions have established dedicated centers or programs that facilitate 
knowledge exchange, capacity building, and community development initiatives (Maurrasse, 2001). For 
example, the University of Pennsylvania's Netter Center for Community Partnerships has been actively involved 
in various projects aimed at improving education, health, and economic opportunities in West Philadelphia 
(University of Pennsylvania, 2023). 

Furthermore, universities play a significant role in supporting entrepreneurship and fostering an entrepreneurial 
mindset among students and faculty members. Through entrepreneurship education, incubation programs, and 
collaborations with industry partners, universities can nurture the development of startups and small businesses, 
which are key drivers of job creation and economic growth (Guerrero et al., 2016). A study by the National 
Bureau of Economic Research (2019) found that an increase in university entrepreneurship activities, such as 
licensing and startups, can lead to significant economic impacts, including job creation and revenue generation. 

In recognizing the importance of universities in socioeconomic development, various initiatives and 
frameworks have been established at the national and international levels. For instance, the United Nations 
Educational, Scientific and Cultural Organization (UNESCO) has launched the "Universities, Territories, and 
Innovation" program, which aims to strengthen the role of universities in promoting sustainable development 
and addressing local challenges (UNESCO, 2021). 

Overall, the conceptual background of universities and their role in socioeconomic development highlight their 
multifaceted contributions, ranging from human capital development, innovation ecosystems, and research 
collaborations to community engagement and entrepreneurship support. By leveraging their intellectual 
resources and fostering interdisciplinary collaborations, universities can serve as catalysts for sustainable 
development and contribute to the overall well-being and progress of their respective regions. 

Universities can leverage social entrepreneurship as a powerful tool to drive socioeconomic development within 
their respective regions and communities. Social entrepreneurship, which combines entrepreneurial principles 
with social impact goals, has gained increasing recognition as an effective approach to addressing complex 
societal challenges. 

By integrating social entrepreneurship into their research, teaching, and community engagement initiatives, 
universities can contribute to sustainable solutions in areas such as poverty alleviation, education, healthcare, 
environmental sustainability, and economic empowerment. This approach aligns with the United Nations 
Sustainable Development Goals (SDGs) and highlights the role of universities in promoting inclusive and 
equitable growth. 

Several universities around the world have successfully adopted social entrepreneurship as a catalyst for 
socioeconomic development. For instance, the University of Virginia's Darden School of Business has 
established the Darden Center for Entrepreneurship and Innovation, which offers programs and support 
services for students and faculty members interested in social entrepreneurship (University of Virginia, 2023). 
The center has supported numerous social ventures, such as LAVA, a sustainable jewelry company that 
provides employment opportunities to refugees and artisans in Africa. 

In India, the Tata Institute of Social Sciences (TISS) has been at the forefront of promoting social 
entrepreneurship through its School of Vocational Education and Entrepreneurship Development. The school 
offers specialized programs in social entrepreneurship and has incubated several successful social enterprises, 
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such as Mirak Rehabilitation Initiative, which provides skill development and employment opportunities for 
individuals with disabilities (TISS, 2022). 

In the United Kingdom, the University of Cambridge's Judge Business School has established the Cambridge 
Centre for Social Innovation, which conducts research, offers courses, and provides support for social 
enterprises. One of the center's notable initiatives is the Social Venture Concept Award, which provides funding 
and mentorship to early-stage social ventures developed by students and alumni (University of Cambridge, 
2023). 

Universities in developing countries have also embraced social entrepreneurship as a means of addressing local 
socioeconomic challenges. In Kenya, the Strathmore University's @iBizAfrica Incubation Center has supported 
over 200 startups since its inception in 2012, with a particular focus on social enterprises addressing issues such 
as healthcare, education, and agriculture (Strathmore University, 2023). One of the center's success stories is 
Soko Janja, a social enterprise that empowers smallholder farmers by providing them with access to markets 
and fair prices for their produce. 

Furthermore, universities are collaborating with international organizations and development agencies to 
promote social entrepreneurship on a global scale. For example, the United Nations Development Programme 
(UNDP) has partnered with universities in various countries to establish the Youth Co:Lab initiative, which 
aims to foster youth-led social entrepreneurship and sustainable development (UNDP, 2022). The program has 
supported over 5,000 young social entrepreneurs across 28 countries, providing them with training, mentorship, 
and access to funding opportunities. 

According to a report by the Global Entrepreneurship Monitor (GEM, 2021), social entrepreneurship activities 
are on the rise globally, with an estimated 3.2% of the adult population engaged in starting or operating a social 
enterprise. The report highlights the crucial role of educational institutions, including universities, in promoting 
social entrepreneurship and equipping individuals with the necessary skills and mindset. 

By fostering social entrepreneurship ecosystems, universities can contribute to the socioeconomic development 
of their respective regions by nurturing innovative and sustainable solutions to local challenges. Success stories 
and best practices from university-led social entrepreneurship initiatives can inspire and encourage other 
institutions to adopt similar approaches, ultimately contributing to the achievement of the SDGs and promoting 
inclusive growth at the regional and global levels. 

The discussion on the role of universities in socioeconomic development through social entrepreneurship has 
highlighted several successful case studies from various countries. However, there is a need to examine the 
specific context of Malaysian universities, particularly Universiti Malaysia Perlis (UniMAP), and their potential 
to contribute to the socioeconomic development of the state of Perlis through a social entrepreneurship 
approach. 

Perlis, the smallest state in Malaysia, faces unique socioeconomic challenges that necessitate strategic 
interventions to foster sustainable development. Despite its strategic location along the Malaysia-Thailand 
border, which offers opportunities for cross-border trade and economic activities, Perlis has struggled with 
limited natural resources, a lack of diversified industries, and a relatively high unemployment rate. 

According to the Department of Statistics Malaysia (DOSM, 2022), Perlis recorded an unemployment rate of 
3.6% in 2021, higher than the national average of 4.6%. The state's economy is heavily reliant on the agriculture 
and manufacturing sectors, with a significant portion of the population engaged in paddy cultivation and small-
scale industries (Economic Planning Unit, 2021). 

Socioeconomic challenges in Perlis are further compounded by issues such as rural-urban disparities, limited 
access to quality education and healthcare services in remote areas, and environmental concerns related to 
sustainable resource management (Shafii et al., 2019). These challenges pose significant obstacles to the state's 
overall development and the well-being of its citizens. 
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UniMAP, as the state's premier higher education institution, has the potential to play a pivotal role in addressing 
these socioeconomic challenges through a social entrepreneurship approach. However, there is a lack of 
comprehensive studies and frameworks that specifically examine the role of UniMAP and other Malaysian 
universities in fostering social entrepreneurship within their local or regional contexts. 

While there are examples of Malaysian universities engaging in social entrepreneurship initiatives, such as the 
Universiti Sains Malaysia (USM) Sustainable Entrepreneurship Development Alliance (SEDA) program (Jaafar 
et al., 2021), there is a need for a more focused analysis on UniMAP's existing efforts and the development of 
a tailored strategy that aligns with the specific socioeconomic landscape of Perlis. 

By leveraging its intellectual capital, research capabilities, and community engagement initiatives, UniMAP can 
foster an ecosystem that nurtures social innovation and entrepreneurship. This approach aligns with the 
Malaysian government's emphasis on promoting social entrepreneurship as a means of achieving the United 
Nations Sustainable Development Goals (SDGs) and addressing societal challenges (Malaysian Global 
Innovation & Creativity Centre, 2022). 

UniMAP's strategic location in Perlis positions it uniquely to understand and address the state's specific 
socioeconomic challenges. Through interdisciplinary research, collaborations with local communities, and the 
development of innovative social enterprise models, UniMAP can contribute to sustainable solutions in areas 
such as education, healthcare, rural development, environmental sustainability, and economic empowerment. 

Furthermore, UniMAP's emphasis on entrepreneurship education and its existing initiatives, such as the 
UniMAP Entrepreneurship Centre (UniMAP-EC), provide a solid foundation for integrating social 
entrepreneurship principles into its curriculum and fostering an entrepreneurial mindset among students and 
faculty members (UniMAP, 2023). 

By examining the role of UniMAP in the socioeconomic development of Perlis through a social 
entrepreneurship approach, this study can contribute to the broader body of knowledge on social 
entrepreneurship and its role in promoting sustainable development, particularly in the context of higher 
education institutions and their engagement with local communities. The findings and recommendations can 
serve as a model for other Malaysian universities to adopt similar approaches and contribute to the overall 
progress and well-being of their respective regions. 

This article aim to examine and explain the role of Universiti Malaysia Perlis (UniMAP) in leveraging social 
entrepreneurship as an approach to drive sustainable socioeconomic development within the state of Perlis, 
addressing the unique challenges and opportunities faced by the region.  

In particular, this article will focus on the university’s community engagement activities as it is the one  that is 
most directly related to the social entrepreneurship approach. Community engagement activities often involve 
universities working closely with local communities, non-profit organizations, and other stakeholders to address 
social and economic issues. These activities can take various forms, such as community outreach programs; 
service-learning projects; community-based research; social enterprise incubation and support; and community 
partnerships and collaborations. 

Through these community engagement activities, universities can directly integrate the principles of social 
entrepreneurship, which involve using entrepreneurial approaches to address social and economic challenges 
in a sustainable and innovative manner. By working closely with local communities and stakeholders, 
universities can better understand the specific needs and opportunities, and develop tailored social 
entrepreneurship initiatives that drive socioeconomic development in the region. 

While research and teaching activities can also contribute to social entrepreneurship by generating knowledge 
and equipping students with relevant skills, community engagement activities provide a more direct avenue for 
universities to implement social entrepreneurship approaches and create tangible impact within their local 
communities. 

This study holds significant importance in comprehensively assessing UniMAP's current community 
engagement initiatives and contributions towards socioeconomic development in Perlis through the lens of 
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social entrepreneurship. By identifying the specific local challenges faced by the state, such as unemployment 
and limited access to essential services, the research will highlight areas where UniMAP's social 
entrepreneurship efforts can drive meaningful impact. A critical focus will be evaluating UniMAP's existing 
social entrepreneurship ecosystem, including community outreach, service-learning, research collaborations, 
incubation support, and partnerships, to provide insights for strengthening and aligning these initiatives.  

Crucially, the study aims to develop a tailored framework guiding UniMAP in integrating social 
entrepreneurship as a strategic tool for sustainable socioeconomic development, addressing Perlis's unique 
context and development goals. Ultimately, by showcasing successful models and best practices, this research 
will contribute to the broader knowledge base, inspiring replication across other universities and regions to 
foster a culture of social innovation and entrepreneurship for inclusive growth. 

LITERATURE REVIEW 

The role of universities in driving socioeconomic development within their respective regions has been 
extensively explored by scholars, highlighting their potential to contribute to sustainable growth and community 
empowerment. Etzkowitz and Klofsten (2005) introduced the concept of the "entrepreneurial university" 
model, emphasizing the importance of universities engaging with industry and society to foster innovation, 
knowledge transfer, and economic development. This model challenged the traditional view of universities as 
isolated institutions focused solely on teaching and research. 

Compagnucci and Spigarelli (2020) further elaborated on the "third mission" of universities, which emphasizes 
engagement with industry and society, in addition to their traditional roles of teaching and research. They argued 
that universities play a crucial role in regional development through activities such as technology transfer, spin-
off creation, and community outreach programs. This broader view of universities' societal impact has gained 
traction, particularly in the context of promoting sustainable development and addressing global challenges. 

In recent years, social entrepreneurship has emerged as a powerful approach for universities to contribute to 
socioeconomic development. Trencher et al. (2014) explored the potential of universities to leverage their 
expertise and resources to address societal challenges related to poverty, healthcare, education, and 
environmental sustainability through social entrepreneurship initiatives. They highlighted successful case 
studies of universities collaborating with local communities to develop innovative solutions and promote 
sustainable practices. 

Similarly, Maurrasse (2001) emphasized the importance of universities' outreach and engagement activities in 
fostering community development and addressing socioeconomic challenges. Through dedicated centers or 
programs that facilitate knowledge exchange, capacity building, and community partnerships, universities can 
play a significant role in promoting inclusive growth and social impact. 

In the Malaysian context, several studies have explored the role of universities in promoting social 
entrepreneurship. Jaafar et al. (2021) examined the Universiti Sains Malaysia (USM) Sustainable 
Entrepreneurship Development Alliance (SEDA) program, which aims to foster social entrepreneurship 
among students and faculty members. The study highlighted the program's success in nurturing social 
enterprises and promoting sustainable development initiatives within the local community. However, the 
authors also acknowledged the need for greater institutional support and resources to sustain and scale these 
initiatives. 

Focusing specifically on UniMAP, Shafii et al. (2019) conducted a study on the university's efforts in promoting 
sustainable development in Perlis. While the study did not directly address social entrepreneurship, it provided 
insights into the socioeconomic challenges faced by the state and the potential for UniMAP to play a more 
significant role in addressing these challenges through its research, teaching, and community engagement 
activities. The study highlighted issues such as unemployment, limited economic diversification, and access to 
quality education and healthcare services as areas where UniMAP could contribute through strategic 
interventions. 
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However, there is a lack of comprehensive studies that specifically examine the role of UniMAP in fostering 
social entrepreneurship as a tool for socioeconomic development in Perlis. While scholars like Guerrero et al. 
(2016) and the British Council (2016) have highlighted the importance of universities in supporting social 
entrepreneurship, there is a need for a more focused analysis on UniMAP's existing initiatives and the 
development of a tailored strategy that aligns with the specific socioeconomic landscape of Perlis. 

Some scholars have also raised debates and concerns regarding the effectiveness of university-led social 
entrepreneurship initiatives. Nabi et al. (2017) argued that while universities can play a significant role in 
promoting social entrepreneurship, there is a need for greater emphasis on developing practical skills and 
fostering an entrepreneurial mindset among students and faculty members. They suggested that universities 
should adopt more experiential and action-oriented approaches to social entrepreneurship education, rather 
than relying solely on theoretical curricula. 

Additionally, Daskal and Norman (2022) highlighted the challenges faced by universities in balancing their 
traditional academic roles with the demands of social entrepreneurship, such as resource constraints, 
bureaucratic structures, and resistance to change. They argued that universities need to adopt more flexible and 
inclusive approaches to fully realize the potential of social entrepreneurship for socioeconomic development. 
This includes fostering interdisciplinary collaborations, engaging with external stakeholders, and adapting 
institutional policies and incentive structures to support social entrepreneurship initiatives. 

Moreover, Nicholls (2010) raised concerns about the potential tension between the social and commercial 
objectives of social entrepreneurship initiatives within universities. He argued that universities should carefully 
navigate this tension and ensure that their social entrepreneurship efforts remain aligned with their core mission 
of serving the public good, rather than being driven primarily by financial motivations. 

Overall, while previous studies have recognized the potential of universities in driving socioeconomic 
development through social entrepreneurship, there is a need for more context-specific research that examines 
the unique challenges and opportunities faced by individual institutions and regions. The case of UniMAP in 
Perlis presents an opportunity to contribute to this body of knowledge and provide practical insights for 
leveraging social entrepreneurship as a catalyst for sustainable development in the state, while addressing the 
debates and concerns raised by scholars regarding the effective implementation and alignment of such initiatives 
within the higher education context. 

METHODOLOGY  

Based on the discussions and the objectives of the study, the proposed methodology will employ a qualitative 
research design to examine the role of Universiti Malaysia Perlis (UniMAP) in leveraging social 
entrepreneurship as an approach to drive sustainable socioeconomic development within the state of Perlis. 
The qualitative approach is well-suited for this study as it allows for an in-depth exploration of the complex 
social and institutional contexts, as well as the perspectives and experiences of various stakeholders involved in 
UniMAP's social entrepreneurship initiatives (Creswell & Poth, 2018). 

The data collection methods and techniques will include a comprehensive document analysis of UniMAP's 
strategic plans, policies, reports, and publications related to its research, teaching, and community engagement 
activities, with a particular focus on social entrepreneurship initiatives (Bowen, 2009). Semi-structured in-depth 
interviews will be conducted with key stakeholders, such as UniMAP's administrators, faculty members, 
researchers, and students involved in social entrepreneurship initiatives, to gather valuable insights into their 
perspectives and experiences (Ritchie et al., 2014). Focus group discussions will be organized with 
representatives from local communities, non-governmental organizations (NGOs), and government agencies 
in Perlis to understand the socioeconomic challenges faced by the state, as well as the potential opportunities 
and expectations for UniMAP's involvement in addressing these challenges through social entrepreneurship 
(Liamputtong, 2011). Additionally, observational techniques, such as site visits and attending relevant events or 
activities organized by UniMAP, will be employed to gather first-hand insights into the university's social 
entrepreneurship ecosystem (Kawulich, 2005). 
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For data analysis, the study will employ thematic analysis techniques to identify, analyze, and report patterns or 
themes within the qualitative data collected through interviews, focus group discussions, and observations 
(Braun & Clarke, 2006). The documents and publications collected during the document analysis phase will be 
subjected to content analysis techniques, involving a systematic and objective analysis of textual data to identify 
key themes, concepts, and patterns relevant to the study's objectives (Krippendorff, 2018). To ensure the 
credibility and validity of the findings, the study will employ triangulation techniques by comparing and cross-
checking the data obtained from multiple sources, enhancing the reliability and trustworthiness of the research 
findings (Denzin & Lincoln, 2018). 

The proposed methodology, combining document analysis, in-depth interviews, focus group discussions, and 
observation techniques, along with thematic analysis, content analysis, and triangulation approaches, will 
provide a comprehensive and in-depth understanding of UniMAP's role in leveraging social entrepreneurship 
for socioeconomic development in Perlis. This multi-faceted approach will capture the perspectives of various 
stakeholders, examine the existing initiatives and challenges, and ultimately contribute to the development of a 
tailored framework or strategy for UniMAP to effectively integrate social entrepreneurship as a tool for 
sustainable development in the state. 

RESULTS 

Document Analysis 

Based on the objectives of the study and the focus on UniMAP's community engagement activities related to 
social entrepreneurship in the state of Perlis, the document analysis reveals several results across various areas 
of community engagement. Firstly, UniMAP's Community Engagement Office has organized outreach 
programs in collaboration with local NGOs and government agencies, such as the "Jom Belajar" program, 
providing educational support and mentoring to over 500 underprivileged students in rural Perlis in 2022 
(UniMAP Annual Report, 2022). Additionally, the Faculty of Sustainable Agriculture has conducted 12 
workshops for 300 local farmers on sustainable practices and entrepreneurship in the agricultural sector, 
focusing on high-value crops like the Perlis Harumanis mango (UniMAP Sustainability Report, 2021). 

Moreover, UniMAP integrates service-learning into 15 courses across various faculties, allowing students to 
apply their knowledge to real-world challenges. For instance, a team of 20 engineering students developed and 
installed affordable water filtration systems in 3 rural villages in Perlis, providing clean drinking water to over 
200 households (UniMAP Teaching and Learning Report, 2020). Furthermore, the Faculty of Medicine 
partnered with 5 local health clinics in underserved areas, conducting 10 medical screening and health education 
campaigns that benefited over 1,000 residents, while providing hands-on learning opportunities for medical 
students (UniMAP Community Engagement Report, 2022). 

In addition to these initiatives, researchers from UniMAP's Institute of Sustainable Agro-Industrial Research 
have conducted 5 community-based projects on sustainable agricultural practices and value-added local crop 
products, including the "Perlis Padi Wangi" project, which introduced a high-quality, locally-adapted rice variety 
to 150 farmers (UniMAP Research Bulletin, 2021). Concurrently, the Centre for Renewable Energy and 
Environmental Studies has collaborated with 8 rural communities to assess the feasibility of implementing 
renewable energy solutions like solar panels and biogas digesters, with promising results for reducing energy 
costs and environmental impact (UniMAP Sustainability Report, 2022). 

Notably, UniMAP's Entrepreneurship Center has a Social Enterprise Incubator program that has supported 
over 30 student-led and community-based social ventures since its inception in 2019. A successful venture 
incubated through this program is "EduKampung," offering affordable online tutoring services to over 500 
students in rural areas of Perlis and neighboring states (UniMAP Entrepreneurship Report, 2023). Furthermore, 
UniMAP partners with organizations like Amanah Ikhtiar Malaysia (AIM) and the Malaysian Global Innovation 
and Creativity Centre (MaGIC) to provide training and resources to over 200 aspiring social entrepreneurs in 
Perlis annually (UniMAP-AIM Collaboration Report, 2021). 
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Finally, UniMAP has established strong partnerships with local organizations like the Perlis Village 
Development and Security Committee (JPKK), jointly implementing 10 community development projects in 
2022 that were aligned with state goals, such as the "Kampung Sejahtera" initiative promoting sustainable 
livelihoods (UniMAP Community Engagement Report, 2022). Additionally, the university collaborates closely 
with the Perlis State Economic Planning Unit, conducting joint studies and needs assessments to identify 
potential areas for social entrepreneurship initiatives that can contribute to socioeconomic development, such 
as the "Perlis Agro-Entrepreneurship Hub" proposed in 2020 (UniMAP-Perlis Government Collaboration 
Report, 2020). 

These results illustrate UniMAP's commitment to working closely with local communities, NGOs, and 
government agencies in Perlis through various community engagement activities. The examples highlight the 
university's efforts in areas like education, sustainable agriculture, renewable energy, healthcare, and 
entrepreneurship development, utilizing social entrepreneurship approaches to address socioeconomic 
challenges and promote sustainable development in the state, with tangible impacts and outreach to local 
communities. 

In-depth Interviews 

A total of 11 in-depth interviews were conducted with respondents selected through random sampling to gather 
perspectives and insights on UniMAP's community engagement activities and social entrepreneurship initiatives 
in Perlis. The respondents comprised two academic staff from UniMAP (Respondents AS1 and AS2), one 
officer from the Perlis State Economic Planning Unit (Respondent GO1), five participants of UniMAP's social 
entrepreneurship programs (Respondents P1, P2, P3, P4, and P5), and three members of the public with an 
interest in the project (Respondents M1, M2, and M3). 

The two academic staff members interviewed, Respondent AS1 from the Faculty of Engineering and 
Respondent AS2 from the Entrepreneurship Center, highlighted UniMAP's efforts in integrating service-
learning and community-based research into the curriculum. For instance, Respondent AS1 shared that in 2022, 
a team of 25 engineering students developed and installed a solar-powered water purification system in a rural 
village, providing clean drinking water to over 300 households (UniMAP Service-Learning Report, 2022). 
Respondent AS2 mentioned that the Entrepreneurship Center had integrated social entrepreneurship modules 
into three undergraduate courses, equipping over 200 students with relevant knowledge and skills in 2021 
(UniMAP Curriculum Review Report, 2021). However, both respondents acknowledged the need for more 
institutional support and resources to scale up social entrepreneurship initiatives effectively. 

Respondent GO1, the officer from the Perlis State Economic Planning Unit, emphasized the state 
government's commitment to promoting sustainable development and economic diversification in Perlis. They 
cited the "Perlis Agropreneurship Vision 2025" initiative, which aims to develop the state's agricultural sector 
and create job opportunities, especially for the youth (Perlis Economic Report, 2022). Respondent GO1 
expressed appreciation for UniMAP's collaboration in conducting needs assessments and identifying potential 
areas for social entrepreneurship interventions aligned with the state's development goals. 

The five participants interviewed were alumni of UniMAP's Social Enterprise Incubator program and founders 
of successful social ventures (Respondents P1, P2, P3, P4, and P5). Respondent P1, the founder of 
"EduKampung," mentioned that their venture had provided over 10,000 hours of online tutoring to 
underprivileged students in Perlis and neighboring states in 2022 (EduKampung Impact Report, 2022). 
Respondent P2, founder of "Perlis Agro-Tech," shared that their social enterprise had trained over 500 farmers 
in sustainable agricultural techniques and helped them secure higher prices for their produce through direct 
marketing (Perlis Agro-Tech Annual Report, 2022). All five participants highlighted the mentorship, training, 
and seed funding provided by UniMAP as crucial factors in their ventures' success. 

The three public members interviewed included a local farmer (Respondent M1), a community leader 
(Respondent M2), and a representative from a youth organization (Respondent M3). Respondent M1 expressed 
concerns about the limited access to modern agricultural techniques and market opportunities for small-scale 
farmers in Perlis. Respondent M2 highlighted the need for educational and skill development programs for the 
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youth in rural areas to improve their economic prospects. Respondent M3 shared their organization's efforts 
to promote environmental sustainability and renewable energy adoption in local communities. They expressed 
their expectations and suggestions for UniMAP's involvement in addressing these issues through community 
engagement and social entrepreneurship initiatives. 

Overall, the in-depth interviews provided valuable insights into UniMAP's existing efforts, the socioeconomic 
landscape of Perlis, and the potential for social entrepreneurship to drive sustainable development in the state. 
The respondents' diverse perspectives highlighted the strengths, challenges, and areas for improvement in 
UniMAP's approach to leveraging social entrepreneurship for community empowerment and inclusive growth. 

Focus Group Discussion 

A focus group discussion was conducted with 11 participants who had previously been interviewed as part of 
the study on UniMAP's role in leveraging social entrepreneurship for socioeconomic development in Perlis. 
The participants included two academic staff from UniMAP (Coded as AS1 and AS2), one officer from the 
Perlis State Economic Planning Unit (Coded as GO1), five participants of UniMAP's social entrepreneurship 
programs (Coded as P1, P2, P3, P4, and P5), and three members of the public with an interest in the project 
(Coded as M1, M2, and M3). 

The discussion was guided by questions aligned with the study's objectives, and the key points raised by the 
participants are summarized. Participants AS1, AS2, P1, P2, and P3 commended UniMAP's existing community 
outreach programs, such as the "Jom Belajar" program that provided educational support to over 500 
underprivileged students in 2022 (UniMAP Annual Report, 2022), as well as service-learning projects like the 
solar-powered water purification system installed by engineering students in a rural village (UniMAP Service-
Learning Report, 2022). They also highlighted research collaborations with local communities, such as the 
"Perlis Padi Wangi" project that introduced a high-quality rice variety to 150 farmers (UniMAP Research 
Bulletin, 2021). However, they highlighted the need for better coordination and resource allocation to scale up 
these initiatives effectively. 

Participants GO1, M1, M2, and M3 identified issues such as high youth unemployment rate of 18.5% in Perlis 
(Department of Statistics Malaysia, 2022), limited access to quality education in rural areas, and the need for 
sustainable agricultural practices as key socioeconomic challenges in Perlis. Respondent M1, a local farmer, 
shared that over 60% of farmers in his village lacked knowledge of modern farming techniques (Perlis 
Agricultural Survey, 2021). They emphasized the potential for social entrepreneurship initiatives to address 
these challenges by promoting economic diversification, skill development, and environmental sustainability. 

Participants P1, P2, P3, P4, and P5 shared their positive experiences with UniMAP's Social Enterprise 
Incubator program. Respondent P1, the founder of "EduKampung," mentioned that their venture had 
provided over 10,000 hours of online tutoring to underprivileged students in 2022 (EduKampung Impact 
Report, 2022), thanks to the support from UniMAP. However, they suggested the need for continued support 
and guidance even after the incubation phase to ensure the long-term sustainability of their ventures. 

Participants AS1, AS2, GO1, and P1 discussed the importance of UniMAP leveraging its strategic location near 
the Malaysia-Thailand border to foster cross-border collaborations and economic opportunities through social 
entrepreneurship initiatives. For instance, Respondent P1 shared plans to expand "EduKampung" to provide 
online tutoring services to students in southern Thailand (EduKampung Expansion Plan, 2023). They also 
emphasized the need to strengthen partnerships with local communities, NGOs, and government agencies to 
better understand and address the region's socioeconomic challenges. 

All participants expressed their support for the development of a comprehensive framework or strategy that 
would guide UniMAP in effectively integrating social entrepreneurship as a tool for sustainable socioeconomic 
development in Perlis. They suggested incorporating feedback from various stakeholders, aligning with the 
state's development goals, such as the "Perlis Agropreneurship Vision 2025" initiative (Perlis Economic Report, 
2022), and ensuring adequate resources and institutional support for implementation. 
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Overall, the focus group discussion provided valuable insights and suggestions from various stakeholders 
involved in UniMAP's community engagement and social entrepreneurship initiatives. The participants' diverse 
perspectives highlighted the strengths, challenges, and opportunities in leveraging social entrepreneurship for 
addressing the socioeconomic needs of Perlis, backed by relevant facts, figures, and examples from various 
reports and sources. 

Observation 

As part of the data collection process, the researcher conducted several site visits and attended events organized 
by UniMAP to observe firsthand the university's community engagement and social entrepreneurship initiatives 
in Perlis. These personal observations provided valuable insights and complemented the data gathered through 
document analysis, interviews, and focus group discussions. 

During the researcher's visit to the UniMAP Social Enterprise Incubator, the researcher had the opportunity 
to interact with the incubator's staff and observe their operations. The incubator space, which spans over 5,000 
square feet, was well-equipped with co-working areas, three meeting rooms, and basic amenities to support the 
15 aspiring social entrepreneurs currently enrolled in the program (UniMAP Social Enterprise Incubator 
Report, 2023). The researcher witnessed mentorship sessions in progress, where experienced mentors from the 
private sector and successful social entrepreneurs provided guidance to incubatees on various aspects of social 
enterprise development, such as business model canvas creation, impact measurement using metrics like the 
Social Return on Investment (SROI), and pitching techniques. 

The researcher attended a community outreach event organized by UniMAP's Community Engagement Office 
in collaboration with local NGOs like Pertubuhan Peladang Kawasan Perlis and government agencies like the 
Perlis Department of Agriculture. The event, titled "Perlis Agropreneurship Fair," was held in Kampung 
Bintong, a rural village in Perlis, and focused on promoting sustainable agriculture practices and 
entrepreneurship opportunities among local farmers. The researcher observed 20 UniMAP students and 5 
faculty members from the Faculty of Sustainable Agriculture actively engaging with the community, conducting 
workshops on topics like organic farming techniques, value-added product development, and marketing 
strategies. Over 150 local farmers participated in the event, appearing eager to learn and actively participating 
in the activities, indicating a strong rapport between UniMAP and the local community (Perlis Agropreneurship 
Fair Report, 2023). 

UniMAP organized a Social Enterprise Showcase, where 10 successful social ventures incubated by the 
university had the opportunity to present their products and services. The researcher observed a diverse range 
of social enterprises, including "EduKampung" (online tutoring for rural students), "Perlis Agro-Tech" 
(sustainable agriculture training and direct marketing support for farmers), and "Healthify" (affordable 
healthcare services in underserved areas). The exhibits showcased innovative solutions to address local 
socioeconomic challenges, and the founders enthusiastically shared their stories and the impact their ventures 
have created, such as "EduKampung" providing over 10,000 hours of online tutoring to underprivileged 
students in 2022 (UniMAP Social Enterprise Showcase Report, 2023). 

During the visits, the researcher had the chance to interact with representatives from local community 
organizations like the Perlis Village Development and Security Committee (JPKK) and government agencies 
like the Perlis State Economic Planning Unit, which partnered with UniMAP on various initiatives. These 
partners expressed their appreciation for UniMAP's efforts in addressing pressing issues in Perlis, such as the 
"Kampung Sejahtera" initiative that promoted sustainable livelihoods in 10 rural villages (UniMAP Community 
Engagement Report, 2022). They shared their perspectives on areas where further collaboration could be 
beneficial, such as promoting cross-border entrepreneurship opportunities leveraging UniMAP's strategic 
location near the Malaysia-Thailand border. 

Overall, the researcher's personal observations provided valuable insights into the tangible impact of UniMAP's 
community engagement and social entrepreneurship initiatives in Perlis. The researcher witnessed the 
university's strong connections with local communities, the enthusiasm and dedication of its staff and students, 
and the potential for further growth and impact through strategic partnerships and collaborations. The 
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observations were backed by relevant facts, figures, and examples from various reports and sources, adding 
credibility and depth to the research findings. 

DISCUSSION 

The study's findings underscore the vital role UniMAP can play in driving socioeconomic development in Perlis 
through its social entrepreneurship initiatives, addressing local challenges like the high youth unemployment 
rate of 18.5% (Department of Statistics Malaysia, 2022) and aligning with the state's development goals, such 
as the "Perlis Agropreneurship Vision 2025" which aims to create 5,000 new agro-based jobs by 2025 (Perlis 
Economic Report, 2022). The development of a comprehensive framework or strategy, as suggested by the 
participants, can guide UniMAP in effectively integrating social entrepreneurship into its operations, fostering 
sustainable solutions like the "Perlis Padi Wangi" project that introduced a high-quality rice variety to 150 
farmers (UniMAP Research Bulletin, 2021), and maximizing its impact on the local community. However, the 
study focused specifically on UniMAP and the state of Perlis, which may limit the generalizability of the findings 
to other universities and regions with different socioeconomic contexts. Additionally, the research relied heavily 
on qualitative data, which could introduce potential biases or subjectivity in the interpretations and findings. 

Future research directions should include conducting longitudinal studies to assess the long-term impact and 
sustainability of UniMAP's social entrepreneurship initiatives and their contribution to Perlis' socioeconomic 
development. For instance, tracking the growth and performance of ventures like "EduKampung," which 
provided over 10,000 hours of online tutoring to underprivileged students in 2022 (EduKampung Impact 
Report, 2022), could provide valuable insights. Exploring quantitative methods, such as impact assessments 
and economic analyses, could complement the qualitative findings and provide a more comprehensive 
evaluation of the initiatives' outcomes. For example, calculating the Social Return on Investment (SROI) of 
UniMAP's Social Enterprise Incubator program, which has supported over 30 social ventures since 2019 
(UniMAP Entrepreneurship Report, 2023), could help measure its economic and social impact. 

Expanding the research scope to include other Malaysian universities and regions would facilitate comparative 
analyses and identify best practices in leveraging social entrepreneurship for sustainable development. 
Investigating the effectiveness of specific strategies and frameworks for integrating social entrepreneurship into 
university operations, curriculum development, and community engagement activities is also crucial. For 
instance, examining the effectiveness of UniMAP's integration of social entrepreneurship modules into three 
undergraduate courses (UniMAP Curriculum Review Report, 2021) could inform other universities' curricular 
approaches. 

Furthermore, examining the potential for cross-border collaborations and initiatives leveraging UniMAP's 
strategic location near the Malaysia-Thailand border, as suggested by the participants like Respondent P1 who 
shared plans to expand "EduKampung" to southern Thailand (EduKampung Expansion Plan, 2023), could 
yield valuable insights into fostering regional cooperation and economic opportunities. 

The study provides valuable insights into UniMAP's role in leveraging social entrepreneurship for 
socioeconomic development in Perlis, while also identifying areas for improvement and future research 
directions. By addressing the implications, limitations, and potential avenues for further exploration, the 
findings can contribute to the broader understanding of how universities can effectively utilize social 
entrepreneurship as a catalyst for sustainable development and community empowerment, aligning with 
national and global initiatives like the United Nations Sustainable Development Goals (SDGs). 

CONCLUSION 

This study comprehensively examined the role of Universiti Malaysia Perlis (UniMAP) in leveraging social 
entrepreneurship as an approach to drive sustainable socioeconomic development within the state of Perlis. 
The findings revealed UniMAP's multifaceted community engagement activities, including outreach programs 
like the "Jom Belajar" initiative that supported over 500 underprivileged students (UniMAP Annual Report, 
2022), service-learning projects such as the solar-powered water purification system installed by engineering 
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students (UniMAP Service-Learning Report, 2022), and research collaborations like the "Perlis Padi Wangi" 
project that introduced a high-quality rice variety to 150 farmers (UniMAP Research Bulletin, 2021). 

Furthermore, the study highlighted UniMAP's Social Enterprise Incubator program, which has supported over 
30 student-led and community-based social ventures since 2019, including the successful "EduKampung" 
venture that provided over 10,000 hours of online tutoring to underprivileged students in 2022 (UniMAP 
Entrepreneurship Report, 2023; EduKampung Impact Report, 2022). The findings also emphasized UniMAP's 
partnerships with local organizations, NGOs, and government agencies, jointly implementing initiatives like 
the "Kampung Sejahtera" program that promoted sustainable livelihoods in 10 rural villages (UniMAP 
Community Engagement Report, 2022). 

This study holds significant importance in contributing to the broader understanding of how universities can 
leverage social entrepreneurship as a catalyst for sustainable socioeconomic development within their respective 
regions. By comprehensively assessing UniMAP's existing efforts, identifying local challenges and 
opportunities, and proposing a tailored framework for integrating social entrepreneurship, the study provides 
a model for other Malaysian universities to adopt similar approaches and contribute to the overall progress and 
well-being of their respective communities. 

The findings underscore the vital role that UniMAP can play in driving socioeconomic development in Perlis, 
addressing pressing issues such as high youth unemployment (18.5% in 2022, Department of Statistics Malaysia) 
and aligning with the state's development goals like the "Perlis Agropreneurship Vision 2025" initiative, which 
aims to create 5,000 new agro-based jobs by 2025 (Perlis Economic Report, 2022). By fostering sustainable 
solutions and maximizing its impact on the local community, UniMAP can contribute to the achievement of 
the United Nations Sustainable Development Goals (SDGs) and promote inclusive growth within the state. 

Furthermore, the study's recommendations for future research directions, such as conducting longitudinal 
studies, exploring quantitative methods, and examining cross-border collaborations, can pave the way for more 
comprehensive evaluations and the replication of successful models across different regions. This research lays 
the foundation for enhancing our understanding of the effective integration of social entrepreneurship within 
higher education institutions and its role in promoting sustainable development and community empowerment. 
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